How can you access, amend move the personal data that you have given to us?
Even if we already hold your personal data, you still have various rights in relation to it. To get in touch about
these, please contact us. We will seek to deal with your request without undue delay, and in any event in
accordance with the requirements of any applicable laws. Please note that we may keep a record of your
communications to help us resolve any issues which you raise.
Right to object: If we are using your data because we deem it necessary for our legitimate interests to do so, and
you do not agree, you have the right to object. We will respond to your request within 30 days (although we may
be allowed to extend this period in certain cases). Generally, we will only disagree with you if certain limited
conditions apply.
Right to withdraw consent: Where we have obtained your consent to process your personal data for certain
activities (for example for a research project), or consent to market to you, you may withdraw your consent at
any time.
Right to erasure: In certain situations (for example, where we have processed your data unlawfully), you have the
right to request us to "erase" your personal data. We will respond to your request within 30 days (although we
may be allowed to extend this period in certain cases) and will only disagree with you if certain limited conditions
apply. If we do agree to your request, we will delete your data but will generally assume that you would prefer us
to keep a note of your name on our register of individuals who would prefer not to be contacted. That way, we
will minimise the chances of you being contacted in the future where your data are collected in unconnected
circumstances. If you would prefer us not to do this, you are free to say so.
Right of data portability: If you wish, you have the right to transfer your data from us to another data controller.
We will help with this with a GP to GP data transfer and transfer of your hard copy notes

Access to your personal information
Data Subject Access Requests (DSAR): You have a right under the Data Protection legislation to request access to
view or to obtain copies of what information the surgery holds about you and to have it amended should it be
inaccurate. To request this, you need to do the following:





Your request should be made to the Practice – for information from the hospital you should write direct to
them
There is no charge to have a copy of the information held about you
We are required to respond to you within one month
You will need to give adequate information (for example full name, address, date of birth, NHS number
and details of your request) so that your identity can be verified, and your records located.

